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In order to purchase Florinef 0.1mg from PETPHARM I, :
the owner of acknowledge and agree to the following:

1. PETPHARM will ship Florinef with ice packs to maintain the temperature within the
manufacturer’s recommended range for storage of 2° - 8° C (36° - 46° F) (the “Recommended
Range”); however, the ice packs are usually good for only 72 hours. Due to circumstances
beyond PETPHARM'’s control, such as postal or customs delays, the ice packs may be
insufficient to maintain the temperature within the Recommended Range until the package
arrives.

2. 1 will accept the Florinef even if it is delivered in a parcel with the temperature either above or
below the Recommended Range.

3. lacknowledge that PETPHARM assumes no responsibility for the state of Florinef upon
delivery and that the product cannot be returned under any circumstances. All sales are final.

4. 1 will store Florinef in a refrigerator or other place where the temperature is maintained within
the Recommended Range.

5. PETPHARM assumes no liabilities for my pet’s health problems arising from the temperature of

Florinef not being maintained within the Recommended Range during shipment and storage.

By signing this document | declare that | understand and abide by all the terms of sale on which Florinef

is sold to me.

Signature: Date:
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